
Flow@Work Survey
Facilitated Survey Session



Your feedback will help 

management

to create a better and more 
productive 

work environment 

where everyone will 

enjoy coming to 
work 



Voluntary

Anonymous 

Honest views



Online

Paper-based

Survey Reports with survey 
results for management

Facilitated 
survey

Personal 
Engagement 
Reports

Computer 
database

How the survey works…



Using the 
remote keypads…



Questions and possible answers will be 
displayed on the screen one by one

Respond by pressing the button with 
the number of the preferred answer on 

the wireless keypads

Answer 1

Answer 2

Answer 3

Answer 4

1

2

3

4



English

Afrikaans

Xhosa

Zulu

Other

1

2

3

4

Test question: What language 
do you prefer for this session?

5



No, not at all

Sometimes

Most of the times

Always

1

2

3

4

Test question: Do you think minibus 
taxis are doing a good job?





No, not at all

Some of the time

Most of the time

All the time

Do you enjoy your work?

1

2

3

4

20
1 421

1 0.0% (0)

2 33.3% (1)

3 0.0% (0)

4 66.7% (2)

Total: 3



No, not at all

Some of the time

Most of the time

All the time

Do you feel appreciated for the work 
you do?

1

2

3

4

20
2 421

1 0.0% (0)

2 33.3% (1)

3 0.0% (0)

4 66.7% (2)

Total: 3



No, definitely not

Possibly

Most probably

Definitely

Do you see yourself still working for this 
organisation a year from now?

1

2

3

4

20
3 421

1 0.0% (0)

2 33.3% (1)

3 0.0% (0)

4 66.7% (2)

Total: 3



Not well at all

To some extent

Reasonably well

Very well

How well do you know what is expected 
of you at work?

1

2

3

4

20
4 421

1 0.0% (0)

2 33.3% (1)

3 0.0% (0)

4 66.7% (2)

Total: 3



No, never

Hardly ever

Every now and then

All the time

Does your manager involve you in decisions 
that impact you?

1

2

3

4

20
5 421

1 0.0% (0)

2 33.3% (1)

3 0.0% (0)

4 66.7% (2)

Total: 3



Etc…


